AHKETA
Iouyuareieii ycayr B cgepe od0pazoBaHust

30pascmeyitme! Mt d61a200apum éac 3a yuacmue 6 npo8eOeHUU He3ABUCUMOU OYEHKU
Kauecmea ycno6uil OKA3AHUA YCyZ Op2anHu3auuamu cepvt Kyaomypol. Yoenue HemMHO20
6pemMenu 3ano0JIHeHUI) OAHHOU AHKEMbl, 8bl NOMOMCEme He MONbKO GblA8Umb npodiemHble
Mecma 6 O0eAmMeNbHOCMU YUPesHCOeHUNl, HO U YIYUUIUMb KAYeCmeo OKa3bleaemulx
YUpescOeHUAMU KYIbmypbl YCiay2 HACENEeHUIO.

Ilpouumaiime, noscanyiicma, npedcmasieHHnbvle HUMNCE 60NPOCHl, 8blbepeme 00UH U3
npeonazaemvlx 6apuaHmos Omeema Ha Kax3cowvlil 60npPoc.

Ykaxkute HauMeHoBaHue Bamiei opranuzauun:

1) YaoBaerBopeHns! jiu Bbl kauecTBOM, MOJHOTOM M JOCTYITHOCTHIO HH(pOpManuu o
HAeATEeJbHOCTH OPraHN3alMH, Pa3MeIIeHHON HA HH(POPMALIMOHHBIX CTEHAAX B IOMEIIECHUHU
opranusanum?

1. ynoBnerBopeH(a) 2. He yAOBJIETBOpEH(a)
2) YnosiieTBopeHbl i Bbl kauecTBOM, NOJTHOTOH M JOCTYITHOCTBHIO MH(OpManum 0
NAeATeJJbHOCTH OPraHN3alMu, Ha 0(pUMUMAIBHOM caliTe OPraHu3aly B HUH(POPMALIMOHHO-
TeJleKOMMYHUKaNOHHOM ceTH ""UHTepHer"?

1. ynoBnerBopeH(a) 2. HE yIOBJIETBOpEH(a)
3) YnoBiaerBopeHsbl Jiu Bbl koM(opTHOCTHIO NpeaocTaBIeHUs yeayr? (ynoOHas meOensb,
€CTb TyaJleT, YUCTHIH 10JI U CTEHBI, Y0O0HO OPUEHTUPOBATHCS B OpPraHU3aluu H T. 1.)

1. ynosnerBopeH(a) 2. He yAOBJIETBOpPEH(a)
4) Umeere i Bol (Bam pedénok) cratyc nuBannga?
1. na 2. HeT

5) YnosiierBopeHbl i Bbl 10CTYNHOCTBHIO YCJIYT 1JIsI MHHBAJTUA0B U MAJIOMOOUJIBHBIX
rpynin HaceJeHHs (B IOMEIICHNUIX OpraHU3allK €CTh HE00X0AUMOe 000pyI0BaHHUE JIIS
MaJIOMOOUJIBHBIX TPYIII HACEJIEHUSI U UHBAJINU/IOB: MIOPYYHH, TAHYChl, 3ByKOBBIE CUTHAJIBI U T.
1.)?

1. ynoBnerBopeH(a) 2. He yIOBJIETBOpEH(a)
6) YnosierBopeHbl 1 Bbl 100poske1aTe/IbHOCTHIO, BEXKINBOCTHI0O PA0OTHUKOB
OpraHM3annu, 00ecne4YnBAIIUX NePBUYHBIH KOHTAKT U HH(POPMHUPOBaHUE MOJIYyYaTes
ycayru (crpaBouHasi, TpUEMHAs TUPEKTOpa | T. 1.)?

1. ynosnerBopeH(a) 2. He yJOBJIETBOpEH(a)
7) YnoBjerBopeHsl Jin Bbl 100pokeaTeIbHOCTHIO, BESKJINBOCTHIO PA0OTHHKOB
OpraHu3anuy, odecnevYnBaAKIIMX HEMOCPEICTBEHHOE OKA3aHHEe YCJIYTH ?

1. ynoBnerBopeH(a) 2. HE yIOBJIETBOpEH(a)
8) YnogierBopenbl iu Bbl 100p0oske1aTe/IbHOCTHIO, BEXKINBOCTHI0O PA0OTHUKOB
OPraHM3aly NP UCIOJIb30BAHUY JUCTAHINOHHBIX opM B3anmoaeiicTBus (1o Teaedony,
3JIeKTPOHHOM I0YTe, ¢ IOMOIIBIO JICKTPOHHBIX CEPBUCOB (M0AA4H 3JIEKTPOHHOIO
oOpaleHus/skan00/npeasioKeHuil, 3aucH Ha PUeM/I0JIydeHue YCJIYTd, oJyYeHue
KOHCYJIbTALMH M0 0KA3bIBAEMbIM YCJIYyram M 1p.))?

1. ynosnerBopeH(a) 2. He yIOBJIETBOpEH(a)
9) 'oToBbI Jin Bbl pekoMeH10BATH OPraHU3AIUI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl
€€ PeKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTH BEIOOpA OpraHU3AIINH )?



1. na 2. Her
10) YnosaerBopens! iu Bol rpagukom padorsl opranusanum’?

1. ynosnerBopeH(a) 2. HE yIOBJIECTBOpEH(a)
11) YaoBieTBopeHbI 14 BbI B 11€/10M YCJI0BHSIMH OKA3aHHS YCJIYT B OpraHu3anumn’?
1. ynosnerBopeH(a) 2. HE yIOBJIECTBOpEH(a)

12) Baimm npeaioskeHusi, MoKeJaHus 10 VIVYIICHHI0 KAaYecTBa NNPeI0CTABJISEMbIX VCIYTI':

bnazooapum Bac 3a yuacmue ¢ onpoce!



